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Abstract

The company must carry out an analysis of customer value for increasing sales and profits by picking up and retaining a

valuable customer.

In customer value analyses, RFM analysis with multiple evaluation factors is generally utilized as a suitable technique than

a technique which evaluation a customer value by only purchase performance.

RFM analysis is the technique for analyzing the customer value by three evaluation factors such as recency, frequency,

monetary. However, it is not clear about the significant relation between these three evaluation factors. Therefore, we judge

the importance of three evaluation factors qualitatively according to its attributes by setting up the evaluation base for making

the importance of these evaluation factors clear. Consequently, we analyze the importance of evaluation factors quantitatively

through AHP analysis based on the qualitative importance judgment.
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